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CURRENT SERVICE REPRESENTA APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
—— — A B [+ D F G
[T.mai.u Cuslomer Sarvice Rupressniatves and TSA Laads ara provided in accardance with Section V.C. 2 a. (v} of the Satiement Agrasmant Summary of any Escalated
material dispates, Complaind -
claims, and Transition Diposition of
Monthiy adjustments of Staaring Transition Service
statemants Menthly Stalamants Commities {per  Transdion  Nobice - Canfrmatian
iMost T5A Scopa i the prior calandar Mesting Seflement  Serace Nolice of Tarmination
Recent)iper  Changes (par menth (per mirndes (par  V.C.2.a(v) and  Date (per Data!Signed [per
Malvr Marvr MalYr  Approved By TSA Lead - | Mel¥r  Approved By TSA Lead - TSA Schedue  Settlemant Settlement
Sarvice Chnﬂo Libasty Utllities Change Hatlonal Grid Change Liberty Change NG V.C.2 a0 V.c.'z.a.gi.]_] WG 2 a ). VMO Zal) A Secionl?) V.S 2adi) V.C.2ali))
A Genetal Protocol
Carrespendence, Invaices, Molices and other Communication 4
Human Resources ¥
Payroll Senvices T2 |Wark Smih Laurie Hase Mark Smith [Farvin Hils 1OAR20V2 11182012
Emgplayes Bensfits Wark Smith Lori Santoro Mark Smith Lesi Santora 1001872012 111182012
Pension Administratan Mark Smith Lari Santaro Mark Smith Karyle Hils
Labor Relations Support Mark Smith Thomas Ryan Mark Smith Beian Varga 1001872012 111182012
Slalling Suppert Mark Smilh jane Basr Wark Smith Buian Varpa TOAZOTE 11182012
Financlal Services
Financial Reporting Linda Dosring Ron Boches Linda Coering Ran Bashes
Accounting Consulting Linda Draaring Wi Wald Linda Doering Ron Boches
Financial Traming Service Linda Doaring Mike Wald Linda Doaring Ran Beches
Accounts Payable Procasses Linda Dowuring John Nagalitana Linda Doaring Ren Beches
Accounts Payable Cansultng Linada Ciparing | John Nagolitano Linda Doaring Ren Beches
Cash Management Linda Doering Chris DiGdio Linda Doering Ren Beches
Tax Consulling Services Susan Wan | Arthur Linda Doering Ren Beches
Property Tax Services Linda Deering Paula Leavertan Linda Dioering Fon Boches
Claims Handingwestigation Paul Kireh Jozeph Webar Linda Doering Raon Beches
Dperations
Metwark Strategy Sungor snd Plannad Maior Chiis Broudard Torn Bennett |ich MacDeonald Daniel McHamara
Operations Reauatory Suppert Tim Deppmeyer Susan Flack Rich MacConald Draniel McNamara 10262012 117252012
Emergency Mainlenance Engineerng & Tochnical Services Chelg Broudard Jahn Fint Rich MacCanald Daniel McNamara
Gas Fiekd Crew Dispatching and Scheduing Noem Galagher Gary Sennett Rieh MacCenald Daniel McHamara
Mandated Pregrams, inchuding Leak Survey Suppart Richard MacDonald | Joseph Basic Rich MacDonald Danisl McMamara
Maps & Recards Chiis Brouilard Jasoph Basic Rich MacDonald Cranigl McMamara
LNG Complance and Training MNoem Gabagher Frank Su Rich MacDenald Daninl McNamara
Gas Engineering and Dasign Chyis Brouilard Tim Smal Rich MacDonald Daniel McNamara
Quality JAnalysis & Process Tier O Dan Cordone Rich MacQonald Duwnial
Josaph Basic { Mike
Gas Bupport Services/\Workload Flanning Rich MacDonald L] Rich MacDonald 7112 |Danisl McNamara
Bryan McCalum [ Rich
Gas Meler Operatians/Mater Shap MacDonald Ran Johnson Rich MacDonald 7112 |Daniel
| Christephar Gitb |
Customer Meter Suppart Rich MacDonald Rabart Prashong Rich MacDonald Daniel McNamars
Gas Relabiity Plannng Cheis Brouilard Jahn Rich MacDonald Daniel MchNamara
System Integeity, Asset Replacement. & Corrosion Condral Cheis Broviard Tim Smak Rich MacDenald Daniel McNamara
Codes and Standards Tim Depprgyer Raobart Wilsan Rich MacDonald Daniel McNamara AFER2012 1112572012
Ops Misc Mike Knaolt Fal Buns Rich MazDonald Danbel
Mutual Assistance - Gas Emergencies Tom Depprieysr John Fint Rich MacDonald Dmnbel
Gas Controd & Procurament —
Gas Canbrel Morm Gallagher Tam Amarige Chico DaFente Tam Amarige
Gas Procurement Services - General Chico DaFante Liz Arangie Chico DaFante Liz Arangio
Energy Transactions Chico DaFonte Liz Arangie Chico DaFante Liz Asangio
Gas Lead Forecasting Chico DaFonte Liz Arangie Chico DaFonte Liz Arangia
Gas Procurement Consulting Chico DaFante Liz Arangic Chico DaFonte Liz Arangia
Gas Procurement Miscefaneous. Chico DaFonte Liz Arangie Chico DaFante Liz Asangia
Energy Solutions Defivery & Efficlency
Enargy Efficiency Promams e Staney Taeol Viite Wilkam Sherry CaralWhite
Sales/Sumpedt lor Commercial, Industrial and Municioal Customers Wilkam Sheiry Sean Mongan Wilkam Shary Sean Mongan
Project Management I_
Rich MacDonaki / Chris
Preject Management Services i Danisl Glenning Rich MacDonald David Wey 1182012 1202012
Cost Management Access Linda Daering Pattick Rich MacDonatd David Way
Haalth, Safety & Environmant (HS&E}
Temothy Woycsk [ Brian
Gantan Mercier { arga § Stapharie
HSAE Reparting, . and Training Michae! Knott Shepard Michae| Knatt Tim Woycdk 1022012 1112012
Gaelan Movcier
Haalth and Safety Fiald Suppod Michael Knoti Timothy Weycik Wichael Knott Tim Woyok 101272012 1112012
Garan Mercler !
Michae! Knott | Merk
Technical Traming Smith Brian Varga Michae! Knoft Tim WWoyck h[ririk] RATALFR Y
Gaetan Marcier |
Emiranmental Complance Michael Knott Pater Harlay Wichas! Knott Tim Woycik 10122012 114172012
Gantan Moscier [
Site Investigation and Remediation Michael Knott Michale Leone
Gawtan Muscier §
Emwvignimental Field Support Michas! Knott Pator Hatlay Michae! Knott Tim VWoyce 10f22012 12012

7000 Transitlon Services Jelnt Manthiy Status Report
EnergyNorth Natural Gas, Inc.
Month of December 2012
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HS&E-7
HSAE-8

HSRE-Z

Sacurity-1

Security-2

Supply-1
Supply-2
Supply-3
Supply-4
Supply-5

Cuslomer Sve-1

Custemer Sve-2

Customer Sve-3

Custemer Sve-4
Custamar Sve-5

Customar Sve-G

Rag-1
Reg-2

Records-1
Rezords-2

178

-7
IT-8
T3

Spil Contrelifespanse

L ¥ Support &
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7000 Transhion Services Jolnt Monthly Status Report
EnergyNarth Natural Gas, inc.
Month of December 2012

Licanses, Permits and Orders
Securlty
Site Secunty Setvices

Secutity Cansulting

Supply Chaln and Inventery Management
Supply Chain Management

Malerials Management System Suoport
Supplier Conlracts

Access to Seller Warehouses

Fleat Services

Customer Services Sup
Call Center Operations.

Meter Reading, Biling and Payment Processing
Collections Process Support

Hew Business Adminshr ation
Ravenue ProtactionDiversion & lvestigation
Custormer Data Migration

Regulatory Support
Requlatary Suppert - General
Regulatary Regorting

Records Management
Identification of Bagks and Records
Separation and Transfer of Books and Records

IT Transitlon Services
Business Apalication Servces

Cefaboration Services [E-Mall)
Dala Centers

Chant Services
Corfracts and Licenses

Infrasiruchae Services
Hetworking Suppert

IS Energy Managemeni Systerns (EMS)
Secwity Services

CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A ] [ 2] E F G
Updatad Customar Service Reprasantatives and TSA Laads 418 provided in accardance wilh Section V.C. 2 a. (v} of the Setlament Agreement Sy oAy Enalala
material disputes, ‘Complaint -
claims, and Transition Dipostion of
Manthiy adprstmants of Stearing Tranaition Service
stalements Monthly Stalements Committes (per  Transian Motice - Confirmation
(Mast TSA Scope  in the prior calandar Meeting Sethement  Service Metica of Termination
Recont)iper  Changes {per month (par mirades (per V.G Za[wjand  Dale [per Daled5ipnad (per
MadYr Medvr MolYr  Approved By TSA Lead - | Mof¥T  Approved By TSA Lead - Soh TSA Schedule  Setlament Settlemant
Change Liberty Utiitles Changa National Grid Changa Liburty Change NG vozag)y  v.C2ali) VG2 afii) Vo Zaiw) ASecionl?)  WC2ali) V.G 2 a i)
Gaslan Mercier |
Michael Knott Putut Hatlay Michael Knott Tim Woyc 102012 111/2012
Gastan Mercier /
Michael Knatt Pator Harley Michasl Knott Tim Woyed 122012 111/2012
Gastan Mercier [
Michasl Knotl Patar Hariay Michanl Knett Tim Woycik TNERDE 1151/2012
Gastan Merciar
Michasl Knatt anz Amhony ltrich Michael Knott anz Arnthony Hrich
Gaetan Marcier
Michasl Knott 82 Anthony Itrich Michael Knotl anz Arthony Hrich
Rich Folay Jim Swalec Rich Faley im Swalec 117302012 1213172012
Rich Folay Craig Dikerman Rich Faley Craig Dikeman
Rich Folay Jim Swalec Rich Faley Jim Swalec 11302012 120342012
Rich Fobey Craig Dikeman Rich Foley Craig Dikeman 117042012 12132012
Steve MeCrodan Bill Hibrurnar Steve McCradan Bal Hilwrunner
[
Thcoie Harns Nancy Cianfiane B2 | Bil Gheiry [Nancy Cranhane
Micele Hasis | Danisl Nancy Cianflone |
Mahaney {Metar Data Christopher Gibb [Metet
Senvices) Data Services) B2 Bl Sherry Nancy Cianfions
Mecole Hams Laery Frye 812 | Bdl Sherry Mancy Cianfione
Brian Schaslar [ Joe
Bt Sheery Basic Bdl Sherry Baian Schustes
Nicela Haris el Martin 812 | Bdl Sharry Nancy Cianfione
Dravid Casleton/Micoie
8112 Harris Naney Ciaflons B2 B4l Sharry Maney Cianfiane
Christidng Mason |Wzhael Laflamme Christiane Masan |M.chae1 Lafamme
Robart Campbed Ann Leary Christiéne Masan | Michael Laflamma
72 [Sarah Knowllen Sharareh Galdsmilh 112 |Sarsh Knowlon I?hwarch Goldsmith)
T2 Sarah Knewdton [ Sharareh i mnz Sarah Knowlan
T Carleton Tonaid Stahin Tawd Carlelan Madahn Hanley
Paul Circolone / Andy
David Carleton Gould David Carlelan Wadatyn Hanley
Paul Circolone / Andy
David Carleten Gauld David Carletan Madatyn Hanley
Cuane Bloomfald !
David Carleton Herodd Pinsker Diavid Carlelon Madalyr Hanley
David Carleton Reobarl Lorkiswicz Diavid Carlelan Madalyn Hanley
Paul Creolone / Eal
David Carleton Griggs David Carleton Madalyn Hanlay
Ed Brodsky [ Alex
David Carleton Scharar David Carlatan Madalyn Hanley
David Carleton B Mays David Carlelen Madalyn Hanley
Diavid Carleton Mike Andreozzi David Carlelan | Madalyn Hanley
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Schedula &

HR-1
HR-2
HR-3
HR-4
Hit.5

Firel
Fin2
Fin-3
Fined
Fin5
Fing
Fin7
Fin-g
Fing

Ebc Ops-1
Elec Ops-2
Eloc Ops-3
Elec Ops—4
Elc Op=5
Elec Ops-£
Elec Ops:7T

Eloc Ops-8

Elec Ops-§

Elec Ous-10
Elec Ops-11
Elec Oos-12

Elnc Ops:13
Elsc Oos-14
Eloc Ops:A5
Elec Ops-16
Elec Qps-17
Elee Oos-18

ESDAE-
ESDEE.2

Eneray Supaly-1
Eneray Sunph-2
Eneroy Supphy-3
Eneray Supoly-4

Enssay Supaly-5

Prosect Mot
Prosect Mat-2

H3RE

HSLE2

HE&E-3
HSRE-4

HSRE-S

D3

D

CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B C [*] E F G
Escalated
] . - Summary of any Compiaing -
Updated Custemar Servics Ropresentatives and T5A Leads are provided in accordance wilh Section V.C. 2a. (v} ol e Seltlmant Agresment malerial dapules, Tranafion Dipasition of
Meniihly claims, and Stearing Transiticn Senvice
statamants edjusimants of Monihly Camiriiee (per Transdan Motice « Confematan
(Muost TSA Scope  Stalemenls in the prior Masting Settigmani Service Nolice - al Tarmination
Recertiiper  Changes (par  calandar month {per Date (per Date!Signed {per
Mal¥r Mairr Moffr Mal¥r Sellement Settlamant
Sarvlce Change Liberty Uillitles Change National Grid Change  Approved By T5A Lead - Liberty | Change Approved By TEA Lead - NG WG 2a i VT2 ) WG 2 il VC2afvil  ASecton 7] WVO2ali) V.C 2ai)
A General Pratacal
Cosraspardence, Invoices, Notlces and other Commurscation Y
Mumian Resources o -
Payiol Services me ﬁalk i Lautie Hate Mark St | Karvlae His 10182012 TINAR012
Emnloves Banafis Mark Smit Lori Sarican Madi Smit ¢l Sanlolg 10N8R012 H1MARZDI2
Pension Adrmenislation [Marx Sma | Lori Sanioa Marx Smit Faryle Hils
Labes Relatons Supporl |Mark Smi Themas Ryan Maile Seril |Enan Varaa 10MBZ012 A0
Staffing Suopart Mark St Em'\' Baar Masi Smit Braan Varos 10MAT0I2 111872012
|
Financial Services
Financial Resering Linds Doatng Linca Uoerng Han Boches
Agcaunting Consulling inda Desrng Linda Doerng Ran Baches
Finpncial Trainina Service Linda Doaring inda Doeting Ran Boches
Accounts Payabile Processes inda Desrena John, Linda Doering Ran Boches
Accaurts Pavabie Consulting inda Doering John Napoltana Linda Do#iing Han Bochas
Cash Mansaement Inla Dcering Chiris DiGilio Linda Doaring Ran Bachas
Tax Consuking Services. Susan Wan Arihwr Kipeiberg inda Doerng Ran Boches
Proqerty Tax Sendess Linda Doarna Paula Leaverion Linda Dicaring Raon Boches
Claims Hardlinainveslicalion Ii’ix.ll Kinch Josagh Wabet indn Deenng Faon Boches
©Operatlons | |
Planned Major Maintenance & Captal Construction | Ehria Brovitard Mark Philgs Rt Demnmet i Dan Bunszel
2 E i d Technical Services Chris Broulfard e Jordan ot Dememar 712 | Dan Bunszel
Feald Crew Dispatohing and Scheduing Marm Galaghes Gary Bennefl Kt Dernemet 713 | Dan Bunszel
Eleciric Engineesdina and Desian Chris Brouibar B Brawley Kt Demmer 12 |Oan Bunatel
Aesaurce and Workiaad Planning Chris Brovikan Jim Pattersan, Kt Demmer 712 | Dan Bunszal
Electric Feeder. Sub-Transmission and Subsiation Asset Planning '@a rouikar: Rab Shesndan Kt Damemar mna unszell
r i L Chris Brouikar Jahn Gavin Kurt Dainme: 12 |Dan Bunszall
Anne Maim Motan § Craig
‘eoetalion Maranement Allen Hurt Oemmar mnz an Bunszall 120139012 1142013
Chrislophet Gibb f Rober
Cuslome: Meder Supacet resh it Demma: n Dan Sunszel
Eleciric Meler Shoo James Kelly Fun Oemimser mn. Dan Bunsgul
Eleciric Lah fleslinghcaliraton of locls, eauisment and PPE] Jamas Kelly Furt Demmer Fii} Dan Bunszal 1M 42012 [FOEr i
Infraced (IR} Testing Jaimes Kely Fur Demmer n; in Bunszel 145012 Azanor?
Michaal Yarbrough [ Bnan)
Mapping & Hecards [Cheis Brouiltard Kurt Demener 712 [Can Bunazell
Ralay and Prateclion Cheis Browillard Furt Dammar ki in Burnszall
Codes and Standards | Tom Doppmeyer Fut Cemmer 12 |0an Bunszall 10RER012 VRS2
Mutual Assistance Tim Deppmaver K O ik in Bunszell
Business Continuity Suppoit and Emerzency Loostics Tim Ceppmeyer Futt B2 [0an Bunszall
Electiis Cuerations Miscefareous i)(un Demmar Kur O 12 |0an Bunszall
Enargy Solutions Uellvery & Efcancy T
Eneray Efficlancy Programs | Eric Staniey | Carol White Bl Shesry. |Carnl Wihie I T
Sales/Supnoet for Comenarcial, kndustrial and Municipal l'l‘\‘ilmm Shedry Sean Morsan Bil Shesry Sean Mangan |i I
Erergy Contral & Supply
Eleciric Netwok Contral | Norm Gallaghe! 1‘% Gallaghet Chica DaFants Mixe Gallaahar
Elestric Load Forecasting Chico DaFanie Josaph Greddes Chuca QaFonte a1z |Jmnn Gradde:
Enmay Procuremant Services Chico DaForie Margaral Janzen (Chica DaForle Maraaret Janzen
Enemy Procuerent Consulting Chico DaFarie Margarat Janzen Chico DaForte Margarat Janzen
Kpvin Kally | Mario
Dislributed Generahon Sarvices Chies Browllard Jordan Chico DaFarte anz
T
Praject Managemenl 1 1
Praject Managaman! Services Chiis Browdlard IDnﬂisI Glenring Rich MacConald [David Way | 1 | 1
Cost Managsment Access Linda Daaring Palrick Pensabeny Rich MacDonald avid W BY | I I I
Heallh, Salety & Environment (HS&E)
Timalhy Woyes { Brian
Gastan Mercier | Michas! Varga i Stephanie
HS4E . Regurting, G . and Training Knalt Shepard Michag! Knalt Tim Waycik 1022012 1igolz |
Gantan Mercier | Michas!
Hegalth and Safaty Field Supocet natt Timalhy Woyeik Michag] Knall Tim Waycik 1022012 102012
Gaetan Marcior | Michael
Technesl Traning Kinatl § Mark St Brian Vatgs Michag! Knall Tim Waycik 107202012 1EN2
Gastan Merciar | Michasl
Emvironmental Campliance Knal Paled Hasley Michasl Knall Tim Waycik 1022012 a2
Gaatan Marciar | Michas!
Emvronmental Field Supnort Kanail Poles Hovley Michas! Knall Tim Waycik, 1022012 1M
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Schedule A
HSAE.6
HS&E-7

HIAE-8

Swcurity-1
Sacurity-2

Security-3

Supohy-1
Supaty-2
Susphv-3
Sucaly-4
Sunoty-5

Customer Sveel

Cuslomet Sve-2
Customer Sve-3

Customer Svc-4
Customer Sve-5

Cusiomer Svo-

Customer Sve-T

Reg-1
Fea-2

Records-1
Feenrds 3

Service

Spdl ControliResaonss

B

7000 Transitlon Sorvices Jolnt Manthly Stalus Repert

Granlte State Elecirlc Company

Month of December 2012
CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B c =] E F G
Escalated
Summary af any Coemplaint -
Updatad Custamer Service Repieseriatives and T5A Leads are provided in accordance with Section V.C. 2 8. [v) of the Setllement Agrasmart imalenal dspules, Transition Cipasiion of

Transitiocn Service

Supgor & C
Ligenses. Parmis and Ordars
Security

Site Securlty Serviees

Secunly Consulling

NERCMPCC- Relabilly Compkance

Supply Chaln and inventory Management
Supsoly Chain Manapemenl

Materisls Managament System Support
Supplior Confracts

Ascess to Seler Warehouses

Fieet Sorvices

Customer Sarvices Support
Call Cerder Operatzons

Meter Reading, Biline and Faymenl Processing
Caollections Process Support

New Business Adminsiration
Rovanua ProfectionDiversion & Investigalion

Cuslomer Data Migration
Mater Data Services Support
Regulatory Support

Reoulsioey Suopar « General
Rocidatory Reporiing

Records Management
Mentfication of Books and Racords
Sepasalion and Transfer of Books and Records

IT Transition Services
Busingss Applcation Services

Callaboration Services {E-Maf)
Data Centmrs.

Chient Services
Cardracts and Licenses

Infrastiuctute Senices
Halworking Supporl.

15 Enesay Management Systems ([EMS)
Secwily Services

Monlthly claims., and Sleer)
stalwrents. ediusiments of Manthly Committes par Transilon  Notkce - enfemation
Mot T5A Scope  Stalsments nthe prior  Masting Salemonl  Service Nalies . ol Terminalion
Recerfijper  Changes (per  calandar monih fpor  minutes [per V.G 2a(viand  Dale (per Date/Signed {per
Mai¥r Mod¥r Maryr Maivr TSA Schedule  Sellement Sattloment
Changs LIberty Utilities Change MNallonal Grid Change  Approved By TSA Lead - Liberty ChlnE Approved By TSA Lead . NG V.G 2 il V.G 2 adiif W.C.2a i) V.C.2a(vl A Section|T)  W.C2afill V.C.2.a.0il)
Gastan Marcier ! Michas!
Knolt Pater Hasloy Michae! Knall Tim Wayeik 1022 1112012
Gastan Marciar | Michas!
Knolt Fator Hasley Michas! Kralt Tim Woyeik 10012 111012
Gastan Marcinr | Michas!
Krott M2 |Pater Hasley Michasl Knatt Tim Wayeik 10272012 1112012
|
Gastan Marcigr / Michaal
Knott 812 | Anahony rich Michael Knalt 812 _ | Anthany beich
Gastan Marciar | Michael
Kot 8132 | Anthany isich Michael Knatt 8132 | Arthany Bich
Gastan Merciet [ Michael
Knott Wicki M. 0'Leary Michasl Knatt Mike Amica
Jim Swalae: Fich Foley dim Swalac 173072012 1203072012
Craa (ikeman Rich Foley Craig Dikeman
Sim Swalec |Rich Foley i Swalec: 1113012012 123122
Craig Dikeman |Rich Faley Crasg Cikeman 117302012 120172012
Sheve MeCradan Bl Fbrunner Steve MoCrodan Bl Filbrunt
I_ ¥
Hcole Hasris Mancy Canflong 87 |BHl Shery Marcy Canflong
[Mancy Caanflona 1
acole Hasris | har Gk 812 |8l Sharry Mancy Caanflone
Hcpla Harris Larry Fryn aN2 _|edl Sherry Mangey Canflong
Brian Schuster { Joa
Bil Sharry 2sic B8 Sherry Brian Sehuster
Hzole Harls Jalt Marin 8132 __|Bil Sherry Nancy Cianflans
David Cadleton / Ficohe
Harris me 812 |2N Shery Mancy Cianflong
Danial Mahonay Michaal Murphy 8M2 B4 Sherry Maney Clanflone
I
[ChrisiAna Masan Wichaal LANamime Chrsiifne Mason Mechagl Ladlamma I I I ] |r
Masra Reynolds Jannne Loyd Chrslifne Mason Michaul Laflamime I ! Il ! L
THZ__|Sarah Knawion Shararah Goidsmien THZ | Sarch Rrowilan [Eharareh Goldsmin I I I I I
TN2 | Sadah Knawilan Sharareh Geidsmeh TN2 | Sarah Knowllon Sharareh Goidsmith { | | | |
Duavid Casleton Cranald Stahfin Diavid Carlaton Madalyn Hanley
Faul Circolons { Andy
David Carleton Gould David Carlaton Maalyn Hanlsy
Faul Circolone ! Andy
David Carlslon Gaukd Diavid Carlatan Marfalyn Hanlay
Dusne Bloomfeekd |
David Carlalon Harakd Pinskes David Carlaton Madalyr Hanley
Dawid Carleon Foben Lorkinwicz Dlavid Carleton Magalyr Hanley
Paul Circelons | Eal
Dhavid Cadlaton Biiggs. Diavid Carlatan Maalyn Hanley
Ed Brodsky / Alex
Dravid Caslobon Scharet David Carloton Madalyr Hanley
Cavid Carleton Bil Mays Diawid Carlaton Madalyr Hanlay
| Eravid Earleton Mike Andreozz David Carletan Madalyn Hanls
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7000 2013-01-29 Transition Services Joint Monthly Status Report

Attachment A

Monthly Statements (Most Recent)
(per Settlement V.C.2.a.(i))

See attached



Liberty Utilities Date: 12/19/2012

11 Mortheastern Blvd Invoice H: BO0003143

Salemn, NH Terrms: Nt 20

Initial Billing for Transition Services Activity: November 2012 Attachment &

Final Billing for Transition Services Activity: Sept & Oct 2012

PRIOR MONTH ADJUSTMENT Hit TSA ADJUSTMENT {IULY - OCT} NOVEMBER [AVG OF AUGUST - OCTOBER)
T5A Name Granite State | Energy North Pricr Manth ADI estate | Enargy North HR ADJ TOTAL Granite State Enargy Narth | HOV TOTAL INVOICE TOTAL
Payrofl 2 150,693.52) {14,651.64) 165,385.16) |50,693.52] 1 114.691.64] 165,385.156)
Employea Benefits - (261,282.71) 195,504.70) (356,787.41) = 261,282.71] . 195,504.70) - |356,757.41]
Penslon Adminlstration - 670,51 23840 909.30 4,273.85 4,544.75 5,573.1% 9,811.58 13,847.03 14,756.33
Labor Aelations - 11,195.50 11,155.50 464267 15,838.16 = #,642.67 15,838.16
Staffing Suppart - ¥ s - - 0.55 0.59 & - 0.5% 0.59

Human Resources - - - [300,104.82) [108,957.94) (410,057.77) 8,917.10 1291,192.72) 5,573.13 [100,384.76) 18,490.29 {391,577.48)
Flnanclal Reporting 149.89 2114 177.63 145.44 205.33 206.62 234.36 352.06 529.69
A Ing Consulting 3,116.33 0.52 3,116.86 1121646 14,332.80 5,000.06 5,000.58 16,216.53 19,333.38
Financlal Training Service - - - - - - - - - -
Aceounts Payable Processing - - - - - -

Accounts Payable Consulting - - - - - - - -
Cash - - - ks - - - -
Tax Consulting - e = - 24.10 4.10 173.87 179.87 599.89 B23.99 779.76 B03.86
Property Tax Services = 4,905.26 gz 5,235.98 ,327.71 7,232.97 573.27 903.9% 2,900.98 8,136.96
Claims Handling (Investigation = 4,47 - 447 13.49 17.97 = 5 1349 17.97
Finance & i 8,175.96 383.08 8,559.04 13,882.95 22,058.95 5,375.83 6,762.91 20,262.82 28,B21.86
Planned Major Mine = 12,818.99 = 12,818.35 10,826.04 23,645,083 10,826.04 23,645.03
Mtne & Tech Sves = 1,103.26 1,103.26 = 1,103.26 - = 1,103.26
Fleld Crew Dispatch & Schedull B = + . 12.06 12,06 288 2.88 14,95 14.95
Electric Eng & Design 933811 9,338.11 ‘.EFL‘.HN.S? 19,442.68 % 10,104.57 15,442.68
Resource & kload Planning - 11,396,559 11,396.59 o 7,633.56 19,030.14 = 7.633.56 15,030.14
Electric Fdr Sub T and Sub Asset Planning ‘3 - 20,784.30 20,784.30 13,710.74 34,455.04 = = 13,710.74 34,495.04
Sub Mtnc Programs JEngineering - - 5,694.08 6,654.08 23,233.22 28,933.30 23,239.22 29,933.30
Vegetation = - 235,94 239.94 12086 3E0.80 - 120.86 36080
Customer Meter Support = - 743232 99.35 1,531.68 8 .867.58 16,299.90 = 99,35 BBG7.58 16,359.25
Electric Meter Shop - 196638 - 1,966.38 1876.08 3,842.46 1,876,08 3,842.46
Electric Lab ¥ 718328 71B.28 250,63 968,91 = 250.63 968,91
Infrared Testing = - & - - - = = S X
Mapping & Records = 6,673.62 7,860.58 14,534.20 3.073.8% 5,747.51 25,403.456 33,264.05 28,477.35 43,011.55
FAelay & Protectlon i = 852,77 85237 54.31 207,09 - - 54.31 907.09
Codes & Standards 1,244,863 BEEAS 2,113.08 739.22 1,983.85 3.248.11 4,116.56 3,987.33 £,100.41
Mutual Assistance 4,925.88 4,929.88 23,116.71 28,046.59 - - 23,116.71 28,046.59
Business Continuity & Legistics - = 23172 231172 184.40 41612 184.40 416.12
Ops Miscellaneaus 72,265.84 5 72,269.94 107,699.12 179,569.06 £ = 107,699.12 179,969.06
Hetwork Strategy & Planned Major Mine 2,009.26 2,009.26 a h = {8,593.29, |6,584.03] (8,593.29 (6,584.03]
Operations Regulatory Suppart 3. - 19135 191.2% i 545.04 736.30 545.04 736.30
Emergency Mnte Englneering & Technical Sves . {14.40]) [14.40] = 15,535.14 15,520.74 15,535.14 15,520.74
Mandated Pragrams, Inc Leak Surveys - = 853.62 853.62 3 642.15 1,495.77 £42.15 1,495.77
LNG Campllance & Tralning = - - = 2 - »
Gas Englneﬂlﬂi& Design = L 6,330.34 £,330.34 = 21,851.41 28,181.75 2185141 2B,181.75
QA Analysis & Process Improvement = 599.52 599.52 - - 5,404,432 £,003.94 5,404.43 6,003.94
Gas Suppert/Workload Planning = = 1,000.28 1,000.28 i 3,885.86 4,886.14 3,B85.86 4,886,14
Meter Ops/Mater Shop 3 4,138.67 4,138.67 22,480.30 26,618.97 22.480.30 26,618.97
Aellability Planning {d 1,194.44 1,194.44 = 4,899.14 6,093.59 4,6893.14 6,093.59
System Integrity, Asset Replacement, & Carrosion Control - - = 4,409.82 4,409.82 ® 18,769.94 23,179.76 18,769.94 23,179.76
Ops Mise 184.00 184.00 = {2,182.47) 2,182.47] = K (62,655.30] {64,877.77} [62,695.30) [64,693.77]

o I 184.00 184.00 158,694.82 27,358,72 186,053.54 211,508.99 370,203.81 51,379.28 78,737.99 262,888.26 449,125.80
Energy Efficiency 5 = 7,515.83 1,320.07 B.B45.50 B.B36.68 16,362.51 5,156.29 647835 13,994.97 27,840.87
C&| Salesfiu@oﬂ 5 477.73 1,504.07 1,%81.80 AB0.75 538.48 16,787.35 18,291.42 17.248.10 19,229.90

Energy Delivery & Efficloncy 8,003.56 2,824.14 10,827.70 9,297.43 17,300.93 21,945.64 24,769.78 31,243.07 42,070.77
Netwark Cantral = - B41.70 8,287.60 8,529.30 744.18 1,385.50 31,008.83 39,296.43 31,753.03 40,682.33
Load Forecasting i) 1,448.89 1,448.89 - x §,776.35 7,225.24 5,776.35 7,125.24
Energy Procurement ¥ - 1633104 4,538.58 20,869.62 4,585.39 20,916.44 14,895.65 19,434.23 19,481,04 40,350.66
Energy Consulting < - - - a = = = k= #

Distributed Generatlon Sves ¥ - - & =

Gas Contral = - - = 2

Procurement Sves General . - - - -

Energy Ti B a! = -

Gas Load Foreecasting - - - - = b
Procurement Consulting = 2 2 - x L3
Procurement Sves Misc b - - - gh. - - - -

Enargy Control & Supply - - 16,972.75 14,275.07 31,247.82 5,329.59 22,302.33 51,680.83 65,955.90 57,010.42 88 258.24
Project Mgmt Sves 5,789.78 163.84 5,953.62 2,863.60 B,653.44 932.37 1,086.81 3,7596.63 9,750.25
Cost Mgmt % - 374.03 374.03 = it 619.25 993.27 519.25 963.27

Project Managemaent 4: i 5,789.78 537.87 5,327,65 2,863.66 8,653.44 1,552.22 2,090.08 4,415.88 10,743.53
HE&E i Reperting Compliance & Trainlng * 717150 132,65 BE6O.55 51397 1,241.87 304.26 436.51 818.23 1,678.77
Health & Safety Fld Suppart B = 3039 - 5.81 36.20 67,60 07.99 145.38 155.19 215.98 253.18
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Likarty Utilitles Date: 12/19/2012
11 Nertheastern Blvd Invelce &; E00003143
Salam, NH Terms: Met 20
Initial Billing for Transition Sarvices Activity: Movember 2012 Attachment A
Final illing for Transition Services Activity: Sapt & Oct 2012
PRICE MONTH HR TSA ADIUSTMENT [JULY - OCT) NOVEMBER [AVG OF AUGUST - OCTOBER]
i T5A Nama Granite Stata l Enargy North Prior Manth ADJ Granite State | Enargy Narth HR ADJ TOTAL Granite State Energy North [ MOV TOTAL INVOICE TOTAL
Technical Tralning i - - - - - kil - - = = -
En C I b - = - - s = * 7.50 7.50 7.50 7.50
E | Fleld Support i 5 = = = = ©-195.09 195.0% & - 195.08 195.09
SIR = = - s 1,025.8% 102589 - | 4 3,397.45 4,423.33 3,387.45 4,423.33
5pill Control - . - - - - - - - - -
Environmental Reg Support & Consultation - - - - -
Licenses, Permits & Orders b 3 i - = . * - = = =
Health, Safaty & Envi - - - 758.29 1,164.34 1,922.63 776.65 1,534.94 3,858,539 5,022.93 4,635.24 5,557.87
Site Seryices % 5 - 1.05 1,643.56 164461 2.13 3.24 9,151.05 10,794.62 0,153.25 10,797.85
Security Consulting a - & a . - : - 3 = -
NERC/NPCC Reg Compliance - - - - 17.43 17.43 - i + 17.43 = 17.43
Security % - - 1.0% 1,660.99 1,662.04 213 3.4 9,151.05 10,812.05 59,153.25 10,815.29
Supply Chain Mgmt < ¥ - & = 0.57 0.57 14,58 14.58 21.87 2244 36.45 37.02
Mat Mgmt Systam Support . . . . 34.36 34.36 . - 118.05 152,40 118,05 152,40
Suppller Contracts - - - = - 3 . - 3
Warehouse Access . - - B - - - 49,316.80 49,316.90 49,116.90 49.316.90
Fleet Services :: - . - - - 16,462.56 16,462.58 1,889.64 1,885.64 18,352,20 15.352.20
Supply Chain & Inventory - - = - 3493 34.93 16,477.14 16,477.14 51,346.45 51,381.38 57,823.59 57,858.52
Call Center Ops b - - 34,180.64 13.780.9% 47,961.63 24.438.30 Sl,ﬁil.s‘-ﬂ 50,381.49 64,162.48 74,819.79 132,781.42
Meter Adg, Billlng & Payment Processing - - - 28,775.65 2,494.35 31,270.00 © 5445358 83,229.23 72,780.74 75,275.09 127.234.32 158,504,332
Collections Suppert 3 & i 754,94 275.96 1,030.90 : 2,191.89 2,946.84 1,153.91 1,429.88 334581 4,376.71
New Business Admin - - . 14,618,50 104.21 14,722.72 15444.91 30,063.42 775.59 B79.80 16,220.50 30,943,232
Revenue Protection R - - - i = - i ¥
Customer Data Migration - - = - - o " - - - ¥
Meter Data Services - Suppart . x . 190.73 - 190.73 : T64.58 95531 - - 764.58 955.31
Customer Service N - - 78,520.45 16,655.52 95,175.98 97,293.27 175,813.73 125,091.73 141,747.25 222,385.00 317,560.58
General - = - 11,798.53 5,968.36 17,766.90 8,828.70 20,627.23 15,805.70 2577407 28,634.40 46,401.30
Regulatory Reparting ir = = 5,662.32 3,538.9% 9,201.31 2,B49.22 8,511.54 17,944.79 2148378 20,794.02 29,995.32
Regulatory Support - - - 17,460.85 9,507.35 26,968.20 11,677.52 29,138.77 37,750.50 47,257.85 49,428.42 76,396.62
ldentification of Books & Records - - - - - 2 ¥ . 5 = - -
Seperation & Transfer of Bocks & Records - - - - & - 5
Records - L - . - £ - & E - = =
Business Applications 7,591.46 {244 63} 7,346.83 2,597.23 4,699.93 7.297.17 11,083.91 13,681.14 18,682.14 23,382.07 29,765.05 44,410.04
Collat services 0.02 < o.02 = 2 - 0.01 0.01 .2 = 001 0.03
Data Centers 121272 3,911.90 5,124.62 & ™ - (218.86) (218.86) 264318 2,643.18 242432 7.548.94
Client services 14,278.95 13,859.03 25,137.98 339131 3,475.34 3,217.13 3,301,186 §,841.01 10,232.32 10,058.14 38,671.46
Contracts & Licenses 18,420.87 56,384.4% 75.405.32 B,927.41 18.435.65 12 632.52 24,140.75 39.813.32 A6, 740.74 52,445.84 145,286.81
Infrastructure Services {38, 439.91} {71,545.58] {109,585.49) 5,076.08 8,275.06 13,854.53 17,093.50 54,852.78 59,928.86 68,747.31 [32,963.13}
Networking Support {413,@ 113,540.50] (13,963.95] 122.77 514.27 489,23 L0 700.74 93141 1,154.18 1,430.64 [12,019.04}
EMS/SCADA 452.02 9,348 82 9,800.84 1,157.98 1,097 48 974.39 191389 6,721.60 7,879.58 7,695.99 19,594.31
Security Services (4.32} - 644.37 1,183.27 142.33 691.23 2,041.42 2,685.80 2,183.76 337271
& 22,119.87 132,526.86 154,646.73 174,752.05 214,502.14

TOTAL [13,436.07) 420,252.11

TARegulatory MMCOMPLIANCE FILINGS\TOD Transition Services laknt RMonthly Status Reper\7000 7017:12-31 Liberty Labor Adjusted.xlsx



7000 2013-01-29 Transition Services Joint Monthly Status Report

Attachment B

TSA Scope Changes
(per Settlement V.C.2.a.(ii))

Nothing to report



7000 2013-01-29 Transition Services Joint Monthly Status Report

Attachment C
Summary of any material disputes, claims and adjustments
of Monthly Statements in the prior calendar month
(per Settlement V.C.2.a.(iii))

Nothing to report



7000 2013-01-29 Transition Services Joint Monthly Status Report

Attachment D

Meeting Minutes
(per Settlement V.C.2.a.(iv))

See attached



E - Customer TSA Status Update - December 2012

Attending: William Sherry
Nancy Cianflone

Nicole Harris
Regrets: None
Date: January 24, 2013

1.0 Review Checklist — No changes to Leads or Service Reps.

2.0 Transition Update

- All Customer Service, Energy Solutions Delivery and Energy Efficiency TSA's
remain in effect.

3.0 Issues
- None

7000



G — Records Management TSA Status Update - December 2012

Attending: Sarah Knowlton
Sharareh Goldsmith

Jay Maloney
Regrets: None
Date: December 2012

1.0 Review Checklist — No changes to Leads or Service Reps
2.0 Transition Update

- National Grid has identified approximately 1,200 boxes of records stored at Iron
Mountain which contain EnergyNorth and Granite State records. National Grid and Liberty will
be working together to effectuate the transfer of those records over the next few months.
3.0 Issues

-Removal of records of National Grid entities from boxes prior to their transfer to
Liberty Utilities.

7000



7000 2013-01-29 Transition Services Joint Monthly Status Report

Attachment E

Escalated Complaint — Transition Steering Committee
(per Settlement V.C.2.a(iv) and TSA Schedule A Section 1.7)

Nothing to report



